Watkins\Wellness

Feel good. Live well.

MEMORANDUM

4 FOR INFORMATION ONLY

FROM: Cesar Alvarez, Product Compliance Engineer

TO: Sales and Marketing Dept.; Customer & Technical Service Dept.
RE: Acoustical Sound Transmission Measurement Readings
DATE: February 27, 2026

The following information is provided for internal and external communication:

Product Line: HotSpring

Product Tested: Vigor

All sound measurement readings were conducted at:
5ft (1.5m) Distance from Cold Plunge | 5ft (1.5m) Elevation from Ground
Direct Line of Sight | Non-Diffracted & Non-Reflected
Frequency Tested: 40Hz through 11,000Hz (weighted)

OPERATIONAL MODE (COOLING OR HEATING)

Sound Measurement 65 ~ 70 dBA (“A” Weighted Scale)

STANDBY MODE

Sound Measurement < 50 dBA (“A” Weighted Scale)
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